
 

At Cencosud we work daily with passion, respect, 
transparency and trust, to improve the quality of life 
of our clients through a unique, sustainable 
experience and with unmatched quality standards 
in their products and services. Our Sustainability 
Strategy and Business Model, based on the principles 
of Supply, Production and Sustainable Consumption, 
seeks to lead the different Business Units towards 
transforming the organization into a sustainable 
business. 
 
As a Company we are aware of our impact on the 
environment and the need to advance on the path of 
the circular economy that seeks to reduce, recycle 
and reuse, thereby making production processes 
more sustainable, with fewer environmental impacts 
when considering the full life cycle of our products. 
 
In line with our Purpose Branding Strategy, it is that 
we set out to develop them under Sustainability 
Attributes that contribute to a “Conscious 
Packaging”, thus committing ourselves to educate 
and favor the conditions that promote the 
consumption of products with packaging more 
sustainable that allows a greater recyclability, reuse 
and / or reduction of waste. 
 
 
 
 

 

Our commitment translates into: 
 

 Generate initiatives that allow our clients to be 
informed and educated on the matter, promoting 
the purchase of products with containers that have 
a lower environmental impact, educating them on 
how to correctly separate and recycle containers 
and packaging, generating awareness of their 
importance and relevance of making a responsible 
purchase. 
 

 Permanently train our teams to acquire the 
necessary knowledge to address the associated 
challenges, both for making decisions regarding 
conscious packaging and for communication and 
attention to our customers. 
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 Expand the variety of products with certified 
packaging. 

 

 We will permanently seek to reduce the amount 
of materials present in the packaging of our Own 
Brands products.  

 

 Increase the number of containers with packaging 
based on compostable and recyclable plastic that 
is available in our store or operations. 

 

 Have an active role in the development of an 
effective collection, separation and recycling 
process, always seeking to reduce our 
environmental impacts. 

 
In line with our commitments, we have integrated 
Packaging that have certifications such as FSC and 
with sustainable characteristics such as 
compostable. As these have been integrated into our 
rooms, we have trained 100% of the collaborators in 
these rooms. 
 
 

However, we know that we can and should go for 
more and it is this motivation that challenges us to 
set more ambitious goals for the coming years.  
 
Based on the above, we define our goals for 2025 in 
this area: 
 

As Cencosud we are committed to caring for the environment, so as a team we will always ensure compliance with 
these commitments to contribute to the growth and strengthening of our society. 
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 Advance to ensure that 100% of our stores have 
single-use packaging from our own-made 
sections that are recyclable, compostable, 
refillable and / or reusable.  

 

 That 60% of the Own Brand products that we 
make available to our clients have recyclable 
packaging, cultivating in them good practices in 
this area. 

 

 Increase the recycling rate by 60% in our 
operations. 


