
At Cencosud we are aware of our responsibility and impact on society. Therefore, we seek to promote 
responsible supplying and consumption committed to sustainable development. 

We contribute to improving the quality of life and health of our communities through building 
relationships based on participation, trust and respect. 

Is in this context that we see the need and relevance to continue moving forward in global programs 
that allow us to face challenges such as Food Loss and Waste, monitoring our impact and establishing 
commitments in four lines of action: 

Internal Efficiency: purchase, logistics, transport and handling; 

Donation; 

Final Disposition; and 

Responsible Consumption. 

 

Business Efficiency 

• Permanently promote improvements in the estimation of demand for our products to
purchase what is necessary and thus reduce the losses.

• Improve logistics processes in order to prolong the availability of our products to be
purchased by customers, as well as seek local and regional productions in order to promote
the efficient transport of these.

• Continue to work responsibly with our teams in the care and proper handling of food
throughout the supply chain.

Manage the donation of products suitable for human consumption 

• Continue to promote sustainable processes and alliances for the donation of products that
are safe for human consumption, in a socially responsible way, managing their delivery
through organizations that allow us to reach the most vulnerable groups in our
surroundings.



 
Manage the final disposition of products in a conscious and responsible manner 

• Continue to develop processes and alliances to manage the final disposal of products in an
environmentally responsible way, reducing waste and preventing its final destination from
being landfills.

Promote responsable consumption 

• Continue the awareness of our customers in order to generate responsible consumption
habits, both at the time of making purchases and during the subsequent handling,
conservation and use of food in their homes, thus reducing their organic waste.

In Cencosud we are committed to the challenge of being more 
efficient every day to avoid and reduce the food loss and waste, 
through a socially and environmentally responsible management, in 
harmony with our environment, thus contributing to the growth and 
strengthening of our society. 
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