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At Cencosud we work daily with passion, respect, 
transparency and trust, to improve the quality of 
life of our clients through a unique, sustainable 
experience and with unmatched quality standards 
in their products and services. Our Sustainability 
Strategy and Business Model, based on the 
principles of Supply, Production and Sustainable 
Consumption, seeks to lead the different Business 
Units towards transforming the organization into a 
sustainable business. 

We are aware that caring for the environment is a growing concern for people and organizations. Increasing 
attention to the management of waste generated daily there and also we are faced with climate change, a 
phenomenon that has been increasing in recent years, causing negative effects on the environment and our 
natural resources. 
 
Therefore, as part of our commitment to sustainability, in Cencosud we promote care, respect and protection 
of the environment. In consideration of the implications that our operations have on the environment, we are 
committed to promoting best practices throughout our value chain, including in this look at our employees, 
suppliers, customers and the community. 
 
Caring for the environment is assumed as a fundamental value for the sustainability of our operations. 

 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Environmental Policy 

 Reduce our emissions of greenhouse gases 
directly, throughout all our operations and   
businesses, through the reduction or change of 
refrigerant. 
 

 Promote energy efficiency throughout the scope 
of our operation, always seeking the use of new 
technologies more environmentally friendly. 
 

 Manage ours waste, promoting the reduction, 
reuse and recycling, to thereby reduce the final 
disposal in landfills and landfills. 

That is why we have established the following commitments: 

 Reduce the consumption of natural resources, 
looking to implement new technologies for the 
rational use of water and gas. 

 

 Generate awareness among our customers, 
employees and the community about 
environmental care, through information 
campaigns, training and corporate initiatives. 
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In these lines, we assume a real responsibility in compliance with environmental regulations and in the 
prevention of food waste and the reduction of waste generation, such as the modification of containers and 
packaging of our own brands to contribute to the care of the environment, decreasing waste 
 
As part of our commitment to being a transparent and reliable company, we look for our brands identify the 
impacts of its operations and thus communicate internally and externally how they measure and manage their 
impact against its environmental performance, social and economic. 
 
In Cencosud we are aware of the importance of rational use of natural resources, which requires constant 
management and continuous improvement that allows us to contribute to environmental protection. For this 
reason, it is essential that there is a review and periodic measurement of these commitments so that all our 
advance work towards a balance and harmony with the environment and society in which we operate. 
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